
Global Banking School 

+44 (0) 207 539 3548 

info@globalbanking.ac.uk 

www.globalbanking.ac.uk 

891 Greenford Road, London 

UB6 0HE 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

GBS Assessment and Feedback Policy 

 
 
 
 
 
 
 
 
 
 
 
 

©2023 Global Banking School 

mailto:info@globalbanking.ac.uk
http://www.globalbanking.ac.uk/


Document title GBS Assessment and Feedback Policy 

Version V1.2 

Approved by 
(Oversight Committee) 

Academic Board 

Policy lead 
(Staff member 

https://www.qaa.ac.uk/en/quality-code/
https://www.oiahe.org.uk/media/1859/oia-good-practice-framework.pdf


https://www.qaa.ac.uk/en/the-quality-code/advice-and-guidance/assessment






6  

where this is not possible (for example, in live oral language examinations, 
dissertations and group work). 

 

8.2.2. It is acknowledged that there are forms of assessment where anonymity is not 
possible or practicable. There are also situations where anonymity may be 
compromised due to the individual nature of the assessment task, or where 
provisions have been made for an individual student’s circumstances. 

 

8.2.3. Where there is an exemption to anonymous assessment, this must be 
communicated to students in the relevant module handbook and on the virtual 
learning environment. 
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in writing, normally in the online forum in the virtual learning environment. 
 

10.4. Feedback on any formative assessment shall be provided no later than 5 working 
days of submission and must be provided in ample time to allow a student the 
opportunity to improve their submission before the related summative assessment is 
due. At

At

https://www.qaa.ac.uk/the-quality-code/subject-benchmark-statements
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¶ Open Book Exam 

¶ Computer Based Exam 

¶ Group Coursework 

¶ Essay 

¶ Reflective Assignment 

¶ Individual Poster 

¶ Case Study 

¶ Review / Critical Review 

¶ Written Coursework 

¶ Written Report 

¶ Work Placement Report 

¶ Dissertation 

¶ Portfolio 

¶ Digital Artefact 

¶ Group Practical 

¶ Technical Skills / Practical Skills 

¶ Individual Presentation 

¶ Oral Assessment 

¶ Viva Voce 

 
11.5. Group Assessments 
11.5.1. Student participation in assessed group work 

11.5.1.1. The purpose and educational rationale for assessed group work (including 
the benefits of group working skills) should be explained to students in 
advance of participation, including an explanation of how such activities 
contribute to the intended learning outcomes of the module and the function 
of the assessment. 

 

11.5.1.2. No student should be disadvantaged through the use of assessed group 
work, and tutors should ensure that mechanisms are available to enable all 
students to take a full and active part in the group activities and processes. 

 
11.5.1.3. Tutors should make reasonable adjustments for students with a declared 

disability to enable fair and reasonable assessment of the learning 
outcomes being assessed by group-based activities. 

 
11.5.1.4. Students should be given sufficient advance notice of planned assessed 

group activities to help them to prepare and to raise any queries or concerns 
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¶ Portfolios: portfolio assessment comprises a focussed collection of work and 
can be used to achieve two distinct purposes: a developmental portfolio if 
organised to show student learning or a showcase portfolio if based on samples 
of a student’s best work. Ideally the student will be involved both in selecting 
the work and deciding the criteria that are used to judge the work. In addition, 
the portfolio should include evidence of student self-reflection on the content 
and process. 

 

11.6.5. The assessment of WBL will be subject to standard moderation and external 
examining procedures. 

 
11.6.6. In cases where a student is unable to complete the WBL experience because 

of the Work Based Learning provider withdrawing from the arrangement or 
other circumstances beyond the control of the student, the faculty must look to 
provide an alternative opportunity to demonstrate achievement of the relevant 
learning outcomes. 

 
11.7. Scheduling of Assessments 

11.7.1. The scheduling of assessments should be carefully planned, to avoid 
assignment bunching, allow sufficient time for formative feedback to be given 
and reflected on before subsequent assessments, and enable students to time 
to prepare adequately. Feedback on summative assessments should be given 
within 15 days of submission of the work and includes time for second marking 
and internal moderation. 

 
11.7.2. Assessment schedules should be provided to students in advance and no later 

than at the start of each module. Once provided to students, assessment 
schedules should not be varied except in exceptional and unforeseeable 
circumstances. 

 

11.8. Marking and Moderation 
11.8.1. Marking shall normally be carried out by the academic staff member who taught 

the module. 
 

11.8.2. A random but representative sample of student work plus all borderline fails shall 
be moderated. The sample of work moderated shall be representative of the 
distribution of grades awarded by markers and be drawn from work marked at 
each campus. 

 

11.8.3. The sample size of work to be moderated shall normally be 10% of the total 
cohort or 10 scripts, whichever is the greater. Exceptions to this general rule may 
be required, for example where relevant PSRBs dictate otherwise, or where the 
first marker is inexperienced (in which instance it might be deemed necessary 
to moderate a greater proportion of work). 

 
11.8.4. Moderation is undertaken for the purpose of ensuring: 

¶ Objectivity of marking 

¶ Appropriate standards have been applied. 

¶ Fairness and equity across all campus locations. 

 
11.8.5. The Moderator shall be a senior academic, who shall mark the sample of student 

work independently of the initial marker. The Moderator must not have been 
involved in any of the initial marking of scripts. The Moderator shall either: 

¶ Confirm the marks awarded or may, as appropriate 
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(a) Reconsider the marks given to the entire cohort of students and, as a 

consequence, make changes to all marks, all
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11.11. Standardisation 
11.11.1. Standardisation sets the standards of marking required and is led by the 

module leader. Prior to the standardisation meeting, a minimum of 3 pieces of 
work are selected by the module leader to represent the spectrum of 
achievements within each module. These pieces of student work are marked by 
every lecturer who will complete first marking. In the standardisation meeting the 
first marking team review the spectrum of grades and feedback for the student 
work and the module leader sets the marking standards which all lecturers must 
follow to promote fairness and consistency. 

 

11.12. External Examiners 
11.12.1. The principal role of External Examiners at GBS is to determine whether the 

standard of academic work produced by students of GBS is comparable to similar 
programmes at other higher education institutions and to safeguard academic 
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and practical assignments such as dissertations, extended essays, or 
projects in advance of completion of the assessment; 

¶ assure themselves that GBS is maintaining academic standards and 
rigor in its marking. External Examiners should not change individual 
marks but should alert the Faculty Dean? where there are concerns 
regarding the overall standard of marking. 

 

11.12.6. Progression and Awards Board: 

¶ confirm that they agree with the proposed marks by GBS and awards 
presented to the Progression and Awards Board; 

¶ attend meetings of Progression and Awards Board. Where scheduling 
of Progression and Awards Boards will cause difficulties for an External 
Examiner to attend (either virtually or in person), the External Examiner 
should liaise in a timely manner to explore whether alternative 
scheduling could be arranged; 

¶ assure themselves that
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▪ To be considered for a repeat opportunity, the student must have made 
a reasonable attempt at the unit. 

▪ The student must adhere to the standard attendance requirements for 
the repeat opportunity. 

▪ The student must pay the full fee for the repeat unit as determined by 
Finance. 

▪ If the student successfully meets the learning outcomes for the unit, the 
mark for the repeat unit will be capped at a Pass. 

▪ A student can only repeat a unit once. 
▪ Any evidence previously produced by the student for the unit being 

repeated that did meet the Pass criteria remains valid and may be used 
for assignments within the repeat unit. Students who are repeating a unit 
only need to generate evidence for any Pass criteria that they did not 
achieve in their previous submissions. 

 

12. Diagnostic Assessment 
 

12.1. GBS may use assessments to determine how well a learner is prepared for a given 
programme of study or module and identifying gaps which can then be addressed. 
Such assessments are referred to as diagnostic assessments. 

 

13. Students with Disabilities 
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Final Assessment: a summative assessment conducted after teaching of the subject or 
course has finished and which contribute to the overall mark or grade. The final assessment 
does not necessarily need to be a time-


