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2. UK Quality Code for Higher Education, Advice and Guidance: enabling student 

achievement. 

 

3. Information Commissioner’s Office, Accessed online at: https://ico.org.uk/     

 

4. UK Public General Acts, Data Protection Act 2018, Accessed online at: 

https://www.legislation.gov.uk/ukpga/2018/12/contents/enacted   

 

5. UK Public General Acts, Equality Act 2010, Accessed online at: 

https://www.legislation.gov.uk/ukpga/2010/15/contents    
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UK Higher Education (qaa.ac.uk) 
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1. Policy Statement of Purpose 

1.1 Global Banking School (GBS) bases its policy on the expectations for standards and 

expectations for quality outlined in the UK Quality Code for Higher Education (2023) 

and the Office of the Independent Adjudicator for Higher Education (OIAHE) Good 

Practice Framework for Disciplinary Procedures (2018).  

 
1.2 GBS has a duty to maintain academic standards by ensuring the integrity of all 

aspects of the assessment process and to ensure that the regulations and policies 

governing the assessment of courses at GBS are fully and fairly implemented.  

 
1.3 To this end, GBS will investigate where a student is suspected of possible breaches 

of academic conduct regulations (i.e. Academic Conduct Breaches). If a student is 

suspected of an Academic Conduct Breach, GBS will follow the Academic Conduct 

Breach Procedure. This will apply whether the breach is inadvertent, through 

negligence or with deliberate intent, in all cases where an unfair advantage could be 

gained over other students. This aligns with the Quality Assurance Agency for Higher 
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2.4 GBS will work with students to strive towards early achievement of academic integrity. 

We recognise that students who are new to higher education will need some time to 

achieve this goal. For these early stages, this policy reflects the intention to address 

Poor Academic Practice through pedagogical, formative approaches.  

 
2.5 There is no time limit beyond which Academic Conduct Breaches will not be 

investigated. Suspected breaches, whether discovered before or after graduation, will 

be investigated and dealt with in accordance with this policy. Where an Academic 

Conduct Breach is found after work has been formally assessed, this may lead to the 

withdrawal of credit previously ratified by an Assessment Board/Examination 

Committee or withdrawal of a conferred award. 

 
 

3. Principles 

3.1 Academic integrity is the basis for ethical decision-making and behaviour in an 
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3.6 Confidentiality will be respected in conducting all aspects of the investigation. Details 

of academic conduct under investigation are only disclosed to those immediately 
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(a) Providing full citation of all sources (books, articles, websites, newspapers, 

images (digital or otherwise), music, patents or other creative material, 

artefacts, data sources, programme code etc.) which have been drawn on in 

the preparation of an assignment. Normally this will be done using in-text 

citations and a reference/bibliography section which must be included with the 

assignment. 

(b) Properly referencing the sources directly consulted for the arguments and 

ideas used in an assignment, using a recognised referencing system (as 

specified in programme and module guidelines). It is not only quotations that 

must be referenced, but also paraphrasing of the arguments of others and the 

use of their ideas, even if explained in the student’s own words. 

(c) Following other guidelines for preparing and presenting coursework as defined 

in the relevant programme handbooks, module guides and assignment briefs. 

(d)  Proofreading work to check that spelling, grammar, and formatting are 

correct. 

(e) Meeting expectations regarding ethical behaviour 
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4.6 For the purposes of this policy the understanding of Poor Academic Practice is based 

on the following considerations: 

(a) A student in their early stages of study (level 3 and 4) who may not have 

gained the knowledge and skills to demonstrate standards of good academic 

practice. This could be, for example, a lack of full understanding on the use of 

references in academic writing. 

(b) Instances of unintended plagiarism, over reliance on sources, overuse of 

artificial intelligence sources, or minor collusion, as defined below, that occur 

at the early stages of a student’s studies (level 3 and 4) can normally be 

considered as Poor Academic Practice. 

(c) A student who shows intent to meet good academic practice, but fails in its 

execution, can be considered to show Poor Academic Practice. 

 
4.7 Addressing cases of Poor Academic Practice requires supportive, constructive and 

educative approaches by programme and faculty teams and members of the learning 

support services, working with the active participation of the student. 

 
 

Academic Conduct Breaches 

4.8 There are different forms of Academic Conduct Breaches, all of which may be the 

subject of the procedures described in this document. An Academic Conduct Breach 

can take many forms, but is, in essence, an action which may result in a student 

gaining or potentially gaining an unfair advantage over others. The following are 

examples of Academic Conduct Breaches, but do not constitute a complete or 

exhaustive list: 

 
4.9 Plagiarism 

Plagiarism is the incorporation of published or unpublished material produced by 

another person into a student’s work without appropriately referencing the source 

material. Examples of plagiarism include: 

(a) The inclusion in a student’s work of significant phrases of a sentence or more 

from another person’s work without the use of quotation marks and 

acknowledgement of the source(s).  

(b) The paraphrasing of another person’s work by simply changing a few words 

or altering the order of presentation, without acknowledgement. 
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(c) The use of the ideas of another person without acknowledgement of the 

source.   

(d) The unacknowledged use of images (digital or otherwise), music, patents, or 

other creative material either in the entirety or in the creation of a derivative 
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4.12 Falsification 

Examples of falsification include: 

(a) The falsification of data. The presentation of data in laboratory reports, 

projects or other forms of assessment based on experimental or other work 

falsely purported to have been carried out by the student or obtained by unfair 

means.   

(b) The falsification of references, including the invention of references and/or 

false claims. 

 
4.13 Impersonation 

Impersonation happens when: 

(a) A person assumes the identity of a student with the intention of gaining unfair 

advantage for that student. 

(b) A student is knowingly and willingly impersonated by another with the intention 

of gaining an unfair advantage. 

 
4.14 Bribery 

Bribery occurs when a student pays, or offers some other inducement, in an attempt 

to gain an unfair advantage in an assessment. 

 
4.15 Custom Writing or Contract Cheating 

Custom writing is also referred to as Contract Cheating. This occurs when a student 

commissions or obtains work that has been written in full or in part by another person, 

where input from another person is not allowed as part of that assessment. 

Commissioning refers to all situations where someone other than the student has 

completed the work, whether it is an “essay mill”, friend or family member. Money 

does not have to have been exchanged for work to be commissioned. 

 
4.16 Examination Conduct Breaches 

Examination conduct breaches cover instances where a student breaches regulations 

related to examinations in any way
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These components of an assessment should be relied on to evidence that the student 

has independently achieved the learning outcomes and must therefore remain solely 

the ownership of the author.   
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(b) If Poor Academic Practice is deemed not to have taken place, this is recorded 

on the relevant Student Casework Tracker. The ASQO Student Casework 

Team is advised and sends an outcome letter to the student.  

 
5.9 If the student does not attend the meeting, Poor Academic Practice is deemed to have 
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6.2 Where a student has submitted more than one unit/module at the same time and is 

suspected of an Academic Conduct Breach for both assessments, the cases should 

be considered concurrently. 

 
6.3 On receipt of the completed form (Part A) and relevant evidence from the academic 

member of staff, the Level Lead should consider the proposed breach and evidence 

for this and determine one of the following outcomes: 

 

(a) If the Level Lead finds no Academic Conduct Breach, the work is marked in 

the normal way, and this concludes the procedure. Details of the case should 

remain on the Student Casework Tracker, noting the decision that this was not 

an Academic Conduct Breach. 

(b) If the Level Lead finds there is a case to investigate, they should complete Part 

B of the Academic Conduct Form and refer the case to the Associate Dean 

(Assessment) or nominee within five working days. 

 
6.4  On receipt of the 
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(a) If the student does not reply to the communication within the above timescale, 

the penalty is confirmed, and the student is notified of this.  The student should 

be signposted to central Good Academic Practice resources. 

(b) If the student accepts the Academic Conduct Breach finding within the above 

timescale, the penalty is confirmed, and the student is notified of this. The 

student is invited to a meeting with academic support staff and should be 

signposted to central Good Academic Practice resources. 

(c) If the student denies the Academic Conduct Breach finding, they are invited to 

a Faculty Academic Conduct meeting, see point 6.6 below. 

 
6.6 The student is invited by the Faculty to an Academic Conduct meeting to discuss their 

work and the Academic Conduct Breach. The letter advises the student of the 

consequences of not attending the meeting. The meeting invitation should be sent 

within five working days of the students' response to the Academic Conduct Breach, 

and the meeting should be held as soon as is reasonably practical. The meeting 

should take place with the Associate Dean (Assessment) and a member of staff with 

sufficient knowledge of the module, normally the Module Leader or the member of 

staff who raised the original case. The student can bring in another person, such as 

a friend, family member, student representative or a member of the Student Welfare 

team, to support them in the meeting, who may not speak on their behalf. This meeting 

is organised by the Faculty and may include a viva discussion of the student’s work. 

 
6.7 The Academic Conduct meeting will be held online and recorded. The outcome will 

be notified to the ASQO Student Casework Team who maintain and update the 

Student Casework Tracker. 

 
6.8 Potential outcomes of the meeting: 

(a) If an Academic Conduct Breach is deemed to have taken place, the ASQO 

Student Casework Team record this on the relevant Student Casework 

Tracker. If the breach is classed as a minor 
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6.12 An Academic Conduct Panel can have the following outcomes: 

(a) The student is found to have breached academic conduct regulations and the 

original penalty stands; 

(b) The student is found to have breached academic conduct regulations and a 

different penalty from the original is given; 

(c) The student is not found to have breached academic conduct regulations and 

no penalty is applied. The student’s work can be marked as normal.  

 
6.13 The ASQO Student Casework Team will inform the student of the outcome of the 

Academic Conduct Panel. 

 
6.14 If the Academic Conduct Breach is classed as at the highest and most serious 

breach (see section 7 below) the Stage 3 procedure is followed but the composition 

of the Academic Conduct Panel is as follows: 

(i) A Chair who is a representative of another Faculty (normally an Associate 

Dean (Assessment); 

(ii) Two members of academic staff from the same Faculty as the student, who 

have not been involved with the case previously and are not known to the 

student; 

(iii) The Associate Dean (Assessment) from the student’s Faculty whose role is to 

present the case to the Panel; 

(iv) A member of staff from the Academic Standards and Quality Office Student 

Casework Team, who will support the Panel members on policy adherence 

and act as Secretary for the meeting.

    f271
aa
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acknowledging the original source or 
without sufficient attribution of ideas. 

Plagiarism, 
including use of AI 
tools without 
referencing (more 
than 50% of 
content)  

Unreferenced and verbatim or 
paraphrased. Taking of ideas from a 
source without referencing the source 
and copying it verbatim or 
acknowledging the original source or 
without sufficient attribution of ideas. 

Levels 5, 6 and 7  Awarded a Mark of 0 + required 
to revise and resubmit the 
assignment for a maximum 
component mark of Pass/40 
(UG) or 50 (PG). 
 

Awarded a Mark of 0 + required to 
revise and resubmit the 
assignment for a maximum unit 
or module mark of Pass/40 (UG) 
or 50 (PG.)  

Self-Plagiarism No reference to assignment 
previously submitted and awarded 
credit or development of previous 
ideas. 

Levels 5, 6 and 7 Written warning. Work is marked 
on its merits, discounting 
plagiarised sections. 
Component mark capped at pass 
mark (Pass or 40 UG/50 PG). 
 

Written warning. Work is marked 
on its merits, discounting 
plagiarised sections. Unit or  
Module mark capped at pass 
mark (Pass or 40 UG/50 PG). 

Collusion  Making work available to another 
student either intentionally or as a 
result of neglect. Collaboration with 
another student when work is 
presented as that of a single student. 
 

Levels 5, 6 and 7  Awarded a Mark of 0 + required 
to revise and resubmit the 
assignment for a maximum 
component mark of Pass/40 
(UG) or 50 (PG).

Awarded a Mark of 0 + required 451.7 240.26 8ns.
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Copying from the script of another 
student during an examination. 

Inappropriately receiving help or 
gaining help from another student 
during an examination. 

Impersonating another student or 
getting someone else to impersonate 
you. 

Unauthorised absence from the 
examination room during an 
examination. 

Using or attempting to use an external 
source during an authorised absence 
from the examination room during an 
examination. 

Three or more breaches of minor 
examination conduct. 

 

Highest Breach of Academic Conduct Regulations 
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8. Right of Review 

8.1 A student has the right to request a review against the outcome of an Academic 

Conduct Breach Procedure on one or both of the following grounds: 

(a) Procedural irregularity in the Academic Conduct Breach Procedure;

mailto:studentcasework@globalbanking.ac.uk
https://www.oiahe.org.uk/
http://www.oiahe.org.uk/students/how-to-complain-to-us%20%20/
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10. Roles and Responsibilities 

10.1 The Faculty is responsible for completing the Academic Conduct Form, ensuring 

that details of the suspected breach are clear, and that valid evidence is presented 

alongside the case. 

mailto:asqo@globalbanking.ac.uk
https://ico.org.uk/ESDWebPages/Entry/ZA025342
https://ico.org.uk/ESDWebPages/Entry/ZA025342
mailto:asqo@globalbanking.ac.uk
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Annex 1: GBS Poor Academic Practice Form 
 
This form should be used to record cases of Poor Academic Practice as specified in GBS 
Academic Good Practice and Conduct: Policy and Procedure. Part A should be completed by 
the member of GBS staff suspecting Poor Academic Practice before referring to the Level 
Leader. Investigating Level Leader to complete Part B.  
 

PART A: DETAILS OF SUSPECTED POOR ACADEMIC PRACTICE   

Student Name:    Student GBS ID:    

Student GBS Email 
Address:  

  Student Campus  
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FOR OFFICE USE ONLY 

SIGNATURE OF MEMBER OF STUDENT CASEWORK STAFF 

Name:  Position:  

 

GBS Staff Signature éééééééééé............................. Date: éééééééééééé 
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Annex 2: GBS Academic Conduct Form  
 
This form should be used to record suspected Academic Conduct Breaches, as specified in GBS 
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FOR OFFICE USE ONLY 

SIGNATURE OF MEMBER OF STUDENT CASEWORK STAFF 

Name:  Position: 
 

 

GBS Staff Signature éééééééééé............................. Date: éééééééééééé 
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Annex 3: GBS Academic Conduct Panel 

1. An Academic Conduct Panel will be constituted by ASQO Student Casework Team and 

comprised as defined in sections 6.11 and 6.14 of the policy. 

 
2. If the Academic Conduct Breach in question involves more than one student, then the same 

Panel membership should normally consider each case. 

 
3. The Academic Conduct Panel Secretary will notify the members of the Panel and the 

student(s) concerned of the date, time, and place of the meeting of the Panel. Notification 

should take place within five working days of receipt of the report, or as soon as reasonably 

practicable. If suspected Academic Conduct Breaches come to light during a set of 

examinations, and the candidate still has some examinations to sit, this timescale shall be 

extended to five working days after the end of that set of examinations.  

 
4. The student(s) will be advised by the Secretary:  

(a) of the full details of the breach of academic conduct regulations 

(b) that the case will be heard by an Academic Conduct Panel 

(c) provided with a copy of all available evidence 

(d) their right to be accompanied by a friend or student representative 

(e) of their right to provide a written statement for the Panel 

 
5. The Panel may call staff members or others, as appropriate, to substantiate the claims, and 
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(d) reply to the case for the student(s). 

 
8. Evidence may be received by the Panel by oral statement, written and signed statement, or 

further statutory declaration. The Chair of the Panel shall decide, after taking account of the 

evidence assembled, whether the evidence from each party can be heard in the other's 

presence. 

 
9. In the event of a disagreement about the Panel decision, the final decision shall be made by 

the Panel Chair.  

 
10. If the student(s) has attended, they will be informed of the Panel’s decision at the conclusion 

of the meeting. The secretary will report the outcome in writing to the student(s) normally 

within five working days of the Panel’s decision.  

 
11. If the conclusion of the Panel meeting is that an Academic Conduct Breach has not occurred, 

this will be recorded on the Academic Conduct Investigation Report Form and no further 

action will be taken.  

 
12. If the conclusion of the Panel meeting is that an Academic Conduct Breach has occurred, 

the student(s) should also be given the opportunity to declare breaches in other work that 

they have submitted.  

 
13. The student(s) should be advised that they have the right to appeal against the finding of an 

Academic Conduct Breach within ten working days of receiving the decision of the Academic 

Conduct Panel. The appeal should be made in writing to ASQO Student Casework Team 

clearly stating the grounds for the appeal (for example, evidence not available to the Panel 

at the time, procedural irregularity, etc.).  

 
14. The student(s) should be advised that they have the right to make a complaint to the Office 

of the Independent Adjudicator for Higher Education (www.oiahe.ac.uk) if they 
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Annex 4: Types of Evidence to Evaluate and Present in Suspected Breaches of 

TT

T   TT.0

T

T

https://www.qaa.ac.uk/docs/qaa/guidance/contracting-to-cheat-in-higher-education-third-edition.pdf
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Annex 5: Use of Generative Artificial Intelligence (Gen AI) Software 

Related policies:  

Academic Appeals Policy and Procedure  
Student Charter  
Student Code of Conduct  
Student Disciplinary Policy and Procedure  
 
 
Introduction  
The use of Generative AI (such as ChatGPT DALLE-2, CoPilot, and Google Gemini) should be 

considered within the principles and regulations of academic integrity. Ensuring the efficacy of 

the assessment process is essential to maintaining the validity of qualifications. GBS takes 

seriously its obligations to ensure that students are awarded qualifications that reflect their 

genuine knowledge and understandi[(s[(gmg )-2 )-47 

https://www.gov.uk/government/consultations/ai-regulation-a-pro-innovation-approach-policy-proposals
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¶ Create a piece of text as part of an assessment where the constructive use of Generative 

AI as a valid tool is included in published learning outcomes. 

¶ Provide content where an assessment requires students to undertake critical analysis of 

Generative AI-produced text.   

 
In all ‘acceptable cases’, full declarations of use of AI tools are 

https://www.scribbr.com/ai-tools/chatgpt-citations/#How%20to%20Cite%20Chatgpt%20in%20MLA%20Style
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¶ Ensuring Ensuring that assessment parameters are not too generic can be useful: while 


